Common
Terminology

Tests & Procedures

Lab Work — Blood, urine, or
tissue testing.
Imaging — X-rays, CT scans,
MRIs, ultrasounds.
Biopsy — Removal of tissue to
test for disease.
Screening - Tests done before
symptoms appear.
Vital Signs — Key body
measurements (BP, heart rate,
temperature, oxygen levels).

Body Systems & Conditions
Chronic - Long-term condition

This trifold was created to help patients
feel more confident and informed when
navigating today’s complex healthcare
system. From understanding what’s on
an insurance card to decoding common
medical terms and lab results, this
guide offers clear, plain-language
explanations designed to support
informed decision-making. By
improving healthcare literacy, we aim to
reduce confusion, lower stress, and
empower patients and families to better
advocate for themselves and their
health.

The Patient
Pocket Guide

Your Guide to Healthcare Basics

This material was assembled as an impact project
for Leadership Snohomish County. Participants in
this project represent these organizations:

(diabetes, kidney disease).
Acute — Sudden and severe
condition.

Inflammation - Swelling or
reaction in the body.

Infection — Invasion of harmful
microorganisms.

Autoimmune - Body attacks its
own healthy cells.

Inside this Guide you will find:
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What Is Included in a
Standard Blood Draw?

What These Tests Help
Doctors Understand

-Kidney function

-Liver health

-Blood sugar control
-Hydration levels
-Infection or inflammation
-Nutritional status

-Heart health risk

Complete Blood Count (CBC)

Checks overall health and looks
for infection, anemia, or other
problems.

It measures:

Red Blood Cells (RBC) — Carry
oxygen in the body

White Blood Cells (WBC) - Fight
infection

Hemoglobin — Oxygen-carrying
protein in red cells

Hematocrit — Percentage of red
cells in your blood

Platelets — Help blood clot

Basic Metabolic Panel (BMP)
Looks at important body
functions like kidneys, blood
sugar, and fluid balance.
Includes:

Glucose - Blood sugar level
Calcium - Important for bones
and muscles

Sodium - Helps control fluids
and nerves

Potassium - Keeps heart and
muscles working

Chloride — Helps balance fluids
CO2 (Bicarbonate) — Helps
control body pH

BUN (Blood Urea Nitrogen) -
Shows kidney function
Creatinine — Another key kidney
function test

Comprehensive Metabolic Panel
(CMP)

A CMP includes everything in the
BMP plus more tests for liver health.
Additional CMP tests:

Total Protein — Overall nutrition and
liver health

Albumin — Protein made by the liver
Bilirubin — Breaks down red blood
cells

ALT & AST - Liver enzymes
Alkaline Phosphatase (ALP) — Liver
and bone health

Other Common Tests Added to a
Blood Draw

Depending on your health needs,
your provider may also order:

Lipid Panel — Cholesterol levels
Hemoglobin A1C — Average blood
sugar over 3 months

Thyroid Tests (TSH, T3, T4)
Vitamin D

Iron Levels

Electrolytes

Inflammation Markers
**Remember: If you have questions,
you have the right to ask your medical
provider to answer your questions and
explain findings to you.




