‘ . PUGET SOUND
kldn(‘:y centers

Notice of Non-discrimination and
Accessibility Rights
Section 1557 — Affordable Care Act (ACA)

Puget Sound Kidney Centers (PSKC) complies with applicable Federal civil rights
laws and does not discriminate on the basis of race, color, national origin, age,
disability, or sex. PSKC does not exclude people or treat them differently because
of race, color, national origin, age, disability, or sex. PSKC:

(1) Provides free aids and services to people with disabilities to
communicate effectively with us, such as: (a) Qualified sign language
interpreters; and (b) Written information in other formats (large print,
audio, accessible electronic formats, other formats).

(2) Provides free language services to people whose primary language is
not English, such as: (a) Qualified interpreters; and (b) Information
written in other languages.

If you need any of the above services, please contact your Social Worker.

If you believe that PSKC has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you
can file a grievance with PSKC by contacting the Civil Rights Coordinator at:

Civil Rights Coordinator
1019 Pacific Ave
Everett, WA 98201
425-259-5195

Fax: 425-259-4860
Email: Privacy@pskc.net

You can file a grievance in person or by mail, fax, or email. If you need help filing a
grievance, your social worker is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights electronically through the Office for Civil
Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW.

Room 509F, HHH Building

Washington, DC, 20201

1-800-368-1019 or 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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ATTENTION: If you speak another language, language assistance services, free of
charge, are available to you. Call 425-259-2036 (TTY: 711).

Spanish: ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de
asistencia linglistica. Llame al 425-259-2036 (TTY: 711).

Chinese: ;¥ & : MNBRFERAERD X, BRI LIREEFREESEVRE. FHE
425-259-2036 (TTY: 711).

Vietnamese: CHU Y: Néu ban néi Tiéng Viét, cé cac dich vu hd tro ngdn ngit mién
phi danh cho ban. Goi sd 425-259-2036 (TTY: 711).

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng
mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 425-259-2036
(TTY: 711).

Korean: Z£0|: SH20{ 2 AFBBIAI= A2, 210 K| MH|AZ 282
O|28}Al £~ Q& L|C}. 425-259-2036 (TTY: 711) HO 2 MBSl TAIA| 2.

Russian: BHUMAHMWE: Ecnun Bbl roBOpuTE Ha PYCCKOM A13blKE, TO BamM AO0CTYMHbI
6ecnnaTHble ycnyrn nepesoa. 3soHnuTe 425-259-2036 (tenetamn: 711).

Arabic: ik sad e 13 ci Scans 3 580 ddad Il dcladasaclu o lld gl I dlg 54l
Oaell o da 3128, 24252592036

(TTY: 711) 12 8, b an 1Sy i

Japanese: ;I EEIH : HAEZXEINS5E. EHOEEXEXCHFAAL:
121+ E9425-259-2036 (TTY:711) FT. FEHEICTITER SN

Punjabi: i fe8: A 3AT Urrst g9 J, 3t 3w fRg AofesT AT 393 &4t
He3 GuBET J| 425-259-2036 (TTY: 711) '3 TS 3|

Mon-Khmer, Cambodian: (UtH&3: 150 StgmASunty Manis;,
1mﬁﬁ§migﬁmm IRNWBESAH WU ARGENSNUUNILEAY G §iidn)
425-259-2036 (TTY: 711)

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos
sprachliche Hilfsdienstleistungen zur Verfligung. Rufnummer: 425-259-2036 (TTY:
711).

Ukrainian: YBATA! AKLW0 BX pO3MOBAAETE YKPAIHCbKOIO MOBOIO, BU MOXKETE
3BEePHYTMCA 40 6e3KOLTOBHOI CAyKO6M MOBHOI NiaTpMMKK. TenedoHynTe 3a
Homepom 425-259-2036 (teneTtairin: 711).

Laotian: LUOQIV: 1) 90 9 11 9C MWIFI 290, NIVVINIVY 08CY 8O
MWWIF, 108UV 38 9, ccl) LLW DLV V) V. NS 425-259-2036 (TTY: 711).

Cushite (Oromo): XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa
afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa 425-259-2036 (TTY: 711).

Ambharic: T0F07; 2996151 £ ATICT NP1 OFCTHI® ACS T SCOFE 12 APIHP T
FHOE+PA: ML TLnHAD RTC LLM 425-259-2036 (P09t AHAGTFD-: 711).



